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Course Introduction
More than 30 million workers are potentially exposed to one or more chemical hazards in the
workplace. There are an estimated 650,000 existing hazardous chemical products and hundreds
of new ones are being introduced annually. This poses a serious challenge for employers as well
as a health and safety hazard for exposed employees.
This course will discuss OSHA’s Hazard Communication Standard and how employees can
protect themselves from the dangers of hazardous chemicals in their work environment.
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Module 1: General Responsibilities
The Hazard Communication Standard
OSHA’s Hazard Communication Standard (29 CFR 1910.1200) provides workers exposed to
hazardous chemicals with a “right-to-know” the identities and hazards of those materials.
Additionally, employees must also be told the appropriate protective measures associated with
the hazardous chemicals. When workers have this important information, they are able to take
steps to protect themselves from the negative effects caused by accidental exposure.
OSHA's Hazard Communication Standard (HCS) requires employers and manufacturers to
develop and distribute chemical information as stated below:
•

Chemical manufacturers and importers must classify the hazards of the chemicals they
produce or import, and prepare labels and safety data sheets to convey the hazard
information to their downstream customers.

•

All employers with classified hazardous chemicals in their workplaces must have labels
and safety data sheets for their exposed workers, and train workers to handle the
chemicals appropriately.

This means that even though an employer was not responsible for the manufacturing of the
hazardous chemical, the employer has the responsibility for transmitting information about the
hazardous chemical to his or her employees.
In 2012, OSHA released an update to the Hazard Communication Standard. The new HCS 2012
is now aligned with the United Nations Globally Harmonized System of Classification and
Labeling of Chemicals (GHS) that provides many benefits, including the following:
•

provides a common and coherent approach to classifying chemicals and communicating
hazard information on labels and safety data sheets

•

improves the quality and consistency of hazard information in the workplace

•

helps reduce trade barriers

•

results in productivity improvements for American businesses that regularly handle,
store, and use classified hazardous chemicals

•

provides cost savings for American businesses who periodically update safety data
sheets and labels for classified chemicals
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The previous HCS 1994 gave workers the right-to-know, but the new HCS 2012 gives workers
the right-to-understand. This is an important distinction between the two versions.
In order to ensure chemical safety in the workplace, employers need to provide employees with
the information associated with the chemicals they are exposed to (HCS 1994). This information
should include any relevant chemical properties, hazards associated with the chemicals, and
means to protect oneself from an accidental exposure. Employers also need to check for
understanding of this information (HCS 2012). For example, if a chemical is a strong acid, it is
not enough for an employee to know the chemical is an acid. The employee needs to
understand the hazards of a strong acid and how to protect themselves from the associated
hazards.
Hazardous Communication Standard Application

The HCS 2012 applies to any chemical which is known to be present in the workplace in such a
manner that employees may be exposed under normal conditions of use or in a foreseeable
emergency.
Let’s take a closer look at some of the components of this statement.
"Foreseeable emergency" means any potential occurrence such as, but not limited to,
equipment failure, rupture of containers, or failure of control equipment which could result in
an uncontrolled release of a hazardous chemical into the workplace.
The phrase "known to be present" is important. If a hazardous chemical is known to be present
by the chemical manufacturer or the employer, it is covered by the standard.
"Hazardous chemical" means any chemical which is classified as a physical hazard or a health
hazard, such as a simple asphyxiant, combustible dust, pyrophoric gas, or hazard not otherwise
classified.
“Employees,” such as office workers or bank tellers who encounter hazardous chemicals only in
non-routine and isolated instances are not covered. For example, an office worker who
occasionally changes the toner in a copying machine would not be covered by the standard.
However, an employee who operates a copying machine as part of her/his work duties would
be covered by the provisions of the HCS.
Chemicals in Sealed Containers

In work operations where employees only handle chemicals in sealed containers which are not
opened under normal conditions of use (such as are found in marine cargo handling,
warehousing, or retail sales), employers must:
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•

Ensure labels on incoming containers of hazardous chemicals are not removed or
defaced.

•

Maintain copies of any safety data sheets that are received with incoming shipments of
the sealed containers of hazardous chemicals.

•

Obtain a safety data sheet as soon as possible if sealed containers do not have safety
data sheets.

•

Ensure the safety data sheets are readily accessible during each work shift.

•

Provide appropriate information and training about the hazards of the chemicals
employees use.

•

Protect employees in the event of a spill or leak of a hazardous chemical from a sealed
container.

Chemical Health Hazards

Chemicals that are health hazards can damage an exposed person’s tissue, vital organs, or
internal systems. Generally, the higher the chemical’s toxicity, the lower the amount or dose
necessary for it to have harmful effects. The effects vary from person to person, ranging from
temporary discomfort to permanent damage. The extent of damage depends upon dose,
toxicity, and duration of exposure to the chemical. Health effects range from short-duration
symptoms that often appear immediately (acute effects) to persistent symptoms that usually
appear after longer exposures (chronic effects). Health effects can be classified by how they
affect tissue, vital organs, or internal systems.
Here are a few hazards:
•

carcinogens cause cancer

•

corrosives damage living tissue

•

hematopoietic agents affect the blood system

•

hepatotoxins cause liver damage

•

irritants cause inflammation of living tissue

•

nephrotoxins damage cells or tissues of the kidneys
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•

neurotoxins damage tissues of the nervous system

•

reproductive toxins damage reproductive systems, endocrine systems, or a developing
fetus

•

sensitizers cause allergic reactions

Scenario
A paint maker (victim) was working by himself using a paint stripper to remove dried paint
from the inside of a tank. The stripper contained methylene chloride, methanol, and mineral
spirits. The tank was a permit-required confined space. The space was not adequately
ventilated and the victim was not trained in confined space entry. There was no attendant at
the tank opening to monitor the work process while the victim was in the tank. The victim
was wearing a cartridge respirator that did not adequately protect against inhaling methylene
chloride vapors.
The victim was observed unresponsive at the bottom of the tank by a co-worker. The coworker tried to rescue the victim and was overcome by vapors. The high concentration of
methylene chloride in the product, the tank configuration, the inadequate ventilation, and
the inadequate training and implementation of confined space procedures were contributing
factors in this incident. The victim died from exposure to dichloromethane (methylene
chloride).
The investigator determined in order to prevent exposure to methylene chloride while
cleaning paint tanks, employers should ensure:
1. Policies and procedures are developed and implemented to clean paint tanks more
frequently with water-based materials before the paint is cured. If this is not possible,
the cured paint should be stripped with abrasive removal methods.
2. If toxic chemicals must be used inside a tank, employees must be provided with
worker training in chemical hazard communication and confined space entry
procedures.
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Module 1 Quiz
Use this quiz to self-check your understanding of the module content. You can also go online
and take this quiz within the module. The online quiz provides the correct answer once
submitted.
1. Which of the following is listed as a benefit of the new HCS 2012 and GHS
requirements?
a.
b.
c.
d.

Provides a common and coherent approach to classifying chemicals
Helps reduce trade barriers
More expensive for businesses who update safety data sheets on a regular basis
A and B are both correct

2. The previous HCS 1994 gave workers _____ and the new HCS 2012 gives workers
_____.
a.
b.
c.
d.

right-to know, right-to understand
right-to understand, right-to know
better understanding, more work
important information, less information

3. If a hazardous chemical is known to be present by the manufacturer or the employer,
it is not covered by the OSHA standard.
a. True
b. False
4. The HCS 2012 applies to _____ chemicals known to be present in the workplace.
a.
b.
c.
d.

no
any
some
all
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5. Which chemical below may cause an inflammation of living tissue?
a.
b.
c.
d.

Corrosives
Carcinogens
Irritants
Sensitizers
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Module 2: Container Labeling
Types of Containers
Container labeling can be a very effective method to communicate the physical and health
hazards of chemicals used in the workplace. The information on a container label will vary
depending on what type of container it is and how it is used. We'll discuss labeling
requirements under the old HCS 1994 and the new HCS 2012 (often referred to as GHS) labeling
requirements in this module.
We'll take a look at the labeling requirements for each type of container referred to in the
hazard communication standard. The various types of container labels that will be discussed
include:
•

Primary (Shipped) container labels are found on the shipping containers and containers
received for use.

•

Secondary (Workplace) container labels are found on employer containers, such as a
smaller container used to store a chemical. For example, a spray bottle containing a
chemical used during a manufacturing process would be a secondary container.

•

Stationary container labels are typically found on large, fixed tanks. These containers
cannot be readily moved and may be secured in place.

•

Portable containers are used to transfer a chemical from one location to another to be
used immediately. Portable containers cannot be used to store chemicals. Portable
containers are not required to have a label. For example, a beaker used to transfer a
chemical from the secondary container to a workbench for immediate use does not
require a label.

HCS Container Labeling
OSHA is allowing a phase-in period for the new HCS 2012. As of December 1st, 2013, all
employees should be trained on the new label elements and safety data sheet (SDS) format.
Beginning June 1st, 2016, employers should update alternative workplace labeling and the
hazard communication program as necessary. They should also provide additional employee
training for newly identified physical or health hazards.
During the phase-in period, employers may comply with either the existing HCS 1994, the
revised HCS 2012, or both. OSHA recognizes that hazard communication programs will go
through a period of time when labels and MSDSs/SDSs under both standards will be present in
Copyright © 2015 Geigle Safety Group, Inc.
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the workplace. This will be considered acceptable, and employers are not required to maintain
two sets of labels and SDSs for compliance purposes.
Primary Container Labels

The HCS 1994 Primary Container Label Requirements
Most containers shipped directly from the manufacturer or purchased from a distributor are
called shipped or primary containers. Labeling information on these containers is usually
adequate in communicating the hazards of the chemical. Under the old HCS 1994, the chemical
manufacturer, importer, or distributor must ensure that each container of hazardous chemicals
leaving the workplace is labeled, tagged or marked with the following three elements of
information:
•

identity of the hazardous chemical(s)

•

appropriate hazard warnings (including target organ effects of the hazardous chemical)

•

name and address of the chemical manufacturer, importer, or other responsible party

It's important to understand the hazard warning must convey both the particular physical and
health hazards of the chemical, including target organ effects. Employees exposed to health
hazards must be apprised of both changes in body functions and the signs and symptoms that
may occur to signal those changes.
Statements such as "Hazardous if Inhaled," "Caution," or "Danger," are precautionary
statements and are not to be considered appropriate hazard warnings. If, when inhaled, a
chemical causes lung damage, then the appropriate warning is "may cause lung damage."
The HCS 2012 Shipped - Primary Container Label Requirements
Under the new HSC 2012, labels on primary containers shipped from manufacturers or
distributors, the container must be labeled, tagged or marked with the following six items:
1. Product Identifier
•

A product identifier means the name or number used for a hazardous product on a
label or in the SDS. It provides a unique means by which the product user can
identify the substance or mixture within the particular use setting (e.g. transport,
consumer or workplace).
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•

A product identifier should be used and it should match the product identifier used
on the SDS. If the material is a mixture of two or more compounds and it is covered
by UN Model regulations for transport of dangerous goods, UN proper shipping
name should also appear on package.

•

The label for a substance should include the chemical identity of the substance
(name as determined by IUPAC, ISO, CAS or technical name). For mixtures and
alloys, the label should include chemical identities of all ingredients or alloying
elements that contribute to the following:
o acute toxicity
o skin corrosion or serious eye damage
o germ cell mutagenicity, carcinogenicity, reproductive toxicity, skin or respiratory
sensitization, or specific target organ toxicity (STOT)

•

Where a substance or mixture is supplied exclusively for workplace use, a
competent authority may choose to give the suppliers discretion to include chemical
identities on the SDS, in lieu of including them on labels.

•

The competent authority rules for “Confidential Business Information” (CBI) take
priority over the rules for product identification. The meeting criterion for CBI does
not have to be included on the label.

2. Signal words
•

Words used to indicate the relative level of severity of hazard. They alert the reader
to a potential hazard on the label. Signal words used in GHS are "Danger" and
"Warning." “Danger” is for the more severe hazard categories, while “Warning” is
used for less severe hazards. Signal words are assigned to each hazard category.

3. Hazard Statements
•

A phrase assigned to a hazard class and category that describes the nature of the
hazards of a hazardous product, including, when appropriate, the degree of the
hazard. For example, “Fatal if swallowed” could be used as a hazard statement.
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•

Hazard statement and code: Hazard statement codes
are intended to be used for reference purposes: they
are not part of the text and should not be used to
replace it.

4. Pictograms
•

Pictogram means a graphical composition that may
include a symbol plus other elements, such as a
border, background pattern or color that conveys
specific information. See the pictograms on the right.

HCS Pictogram and Label
Examples

5. Precautionary statements
•

Phrase (and/or pictogram) that describes the recommended measures that should
be taken to minimize or prevent adverse effects resulting from exposure to a
hazardous product. GHS label should include appropriate precautionary information,
the choice of which belongs to the labeler or competent authority.

•

Precautionary codes are used to uniquely identify precautionary statements and are
for reference purposes: they are not part of the precautionary text and should not
be used to replace it.

6. Supplier identification
•

Name, address, and telephone number of the manufacturer or supplier of the
substance or mixture should be provided on the label.
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Sample HCS 2012 Primary Container Label

The new GHS (HCS 2012) primary container label above provides much more information than
the old HCS 1994 primary container label.
This label is intended to be an immediate visual reminder of the hazards of a chemical.
However, it isn't necessary to list every hazard of the chemical on the label. The safety data
sheet (SDS) is used for this purpose. Manufacturers, importers, and distributors will have to
assess the evidence regarding the product's hazards. They must also consider exposures under
normal conditions of use or in foreseeable emergencies when evaluating what hazards are
listed on the label. This is not to say that only acute hazards are to be listed on the label, or that
well-substantiated hazards should be left off the label because they appear on the data sheet.
Workplace or Secondary Container Labeling

Most employers use the primary containers they purchase to store and use chemicals.
However, they may also use their own containers such as coffee cans, drums, plastic jugs, spray
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bottles, etc. to store and use smaller quantities of chemicals they purchase. These are called
workplace or secondary containers.
The employer must ensure that each workplace or secondary container of hazardous chemicals
in the workplace is labeled, tagged or marked with either:
•

The information required on shipped container labels; or,

•

Product identifier and words, pictures, symbols, or combination thereof, which provide
at least general information regarding the hazards of the chemicals, and which, in
conjunction with the other information immediately available to employees under the
hazard communication program, will provide employees with the specific information
regarding the physical and health hazards of the hazardous chemical.

Bottom line, the employer must ensure that employees still get all of the hazard information
from the elements of the hazard communication program implemented in their workplaces
that they would have gotten from a shipping label. To do this, the employer should conduct
additional training, discuss SDS information, use signs, process sheets, or other types of
warnings to supplement the secondary label information.
Alternative Labeling Methods

Both the HCS 1994 and 2012 recognize and allow the use of alternative in-plant labeling
systems such as the HMIS (Hazardous Materials Information System), NFPA (National Fire
Protection Association), and others which may be used in industry as long as they convey the
required information. These alternative systems use color, numbers and other information to
convey the hazards of the chemical.
The key to evaluating the effectiveness of any alternative labeling method is to determine
whether employees can correlate the visual warning on the in-plant container with the
applicable chemical and its appropriate hazard warnings. The alternative labeling system must
also be readily accessible to all employees in their work area throughout each work shift.
For purposes of this provision, the term "other such written materials" does not include safety
data sheets used in lieu of labels.
Stationary Process Container Labeling

Stationary process containers are, obviously, stationary. Storage tanks are good examples. The
employer may use signs, placards, process sheets, batch tickets, operating procedures, or other
written materials in lieu of affixing labels to individual stationary process containers, as long as
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the alternative method identifies the containers to which it is applicable and conveys the
information required on secondary containers. The written materials must be readily accessible
to the employees in their work area throughout each work shift.
Portable Container Labeling

Portable containers are used to transfer hazardous chemicals from labeled containers, and are
intended only for the immediate use by the employee who performs the transfer. The
employer is not required to label portable containers. Drugs which are dispensed by a
pharmacy to a health care provider for direct administration to a patient are exempted from
labeling.
Labeling Solid Materials

The label may be transmitted with the initial shipment itself, or with the material safety data
sheet that is to be provided prior to or at the time of the first shipment. This exception to
requiring labels on every container of hazardous chemicals is only for the solid material itself,
and does not apply to hazardous chemicals used in conjunction with, or known to be present
with, the material and to which employees handling the items in transit may be exposed (for
example, cutting fluids or pesticides in grains). For example, treated lumber is covered since the
lumber is not completely cured at the time of shipment and the hazardous chemical will, to a
varying degree, offgas during shipment and be available for exposure to employees.
If the hazardous chemical is regulated by OSHA in a substance-specific health standard, the
chemical manufacturer, importer, distributor, or employer must ensure the labels or other
forms of warning used are in accordance with the requirements of that standard.
Other Important Labeling Requirements
Labels are useless unless they accurately communicate the hazards of their associated
chemicals. It's important to keep labels in good condition at all times. The employer must not
remove or deface existing labels on incoming containers of hazardous chemicals, unless the
container is immediately marked with the required information.
The employer must ensure that labels or other forms of warning are:
•

Legible in English

•

prominently displayed on the container

•

readily available in the work area throughout each work shift
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Employers having non-English speaking employees may add the information in their native
language to the material presented, as long as the information is presented in English as well.
HCS 2012 Pictogram Requirements
As of June 1, 2015, the HCS 2012 will require GHS pictograms on labels to alert users of the
chemical hazards to which they may be exposed. Each pictogram consists of a symbol on a
white background framed within a red border and represents a distinct hazard(s). The
pictogram on the label is determined by the chemical hazard classification.
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HCS Pictograms and Hazards
Health Hazard

•
•
•
•
•
•

Carcinogen
Mutagenicity
Reproductive Toxicity
Respiratory Sensitizer
Target Organ Toxicity
Aspiration Toxicity

Flame

•
•
•
•
•
•

Flammables
Pyrophorics
Self-Heating
Emits Flammable Gas
Self-Reactive
Organic Peroxides

Exclamation Mark

•
•
•
•
•
•

Gas Cylinder

•

Gases Under Pressure

Corrosion

•
•
•

Flame Over Circle

Skin Corrosion/Burns
Eye Damage
Corrosive to Metals

Irritant (skin and eye)
Skin Sensitizer
Acute Toxicity
Narcotic Effects
Respiratory Tract
Irritant
Hazardous to Ozone
Layer (NonMandatory)

Exploding Bomb

•
•
•

Environment

Explosives
Self-Reactive
Organic Peroxides

Skull and Crossbones

(Non-Mandatory)

•

Oxidizers

•
•

Copyright © 2015 Geigle Safety Group, Inc.
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Employees Handling Chemicals in Sealed Containers
In work operations where employees only handle chemicals in sealed containers which are not
opened under normal conditions of use (such as are found in marine cargo handling,
warehousing, or retail sales), employers must:
•

ensure labels on incoming containers of hazardous chemicals are not removed or
defaced

•

maintain copies of any safety data sheets that are received with incoming shipments of
the sealed containers of hazardous chemicals

•

obtain a safety data sheet as soon as possible if sealed containers do not have safety
data sheets

•

ensure the safety data sheets are readily accessible during each work shift

•

provide appropriate information and training about the hazards of the chemicals
employees use

•

protect employees in the event of a spill or leak of a hazardous chemical from a sealed
container
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Module 2 Quiz
Use this quiz to self-check your understanding of the module content. You can also go online
and take this quiz within the module. The online quiz provides the correct answer once
submitted.
1. Under the new HCS 2012 guidelines, _____ labels are found on manufacturing or
shipping containers.
a.
b.
c.
d.

secondary
primary
stationary
portable

2. Under the new HCS 2012 guidelines, when do employers need to start updating
alternative workplace labeling and hazard communication programs and provide
additional employee training?
a.
b.
c.
d.

Beginning August 1, 2016
Beginning June 1, 2016
Beginning January 1, 2015
Beginning December 1, 2015

3. Labels on primary containers will need to be labeled, tagged or marked with _____.
a.
b.
c.
d.

signal words
hazard statements
pictograms
all of the above

4. A _____ means the name or number used for a hazardous product on a label or in the
SDS.
a.
b.
c.
d.

product identifier
hazard statement
precautionary statements
supplier identification

Copyright © 2015 Geigle Safety Group, Inc.

Page 18 of 24

Course 606

5. This type of pictogram is used for ______.
a.
b.
c.
d.

explosives
flammables
acute toxicity
oxidizers
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Module 3: Employee Training
Introduction
Each employee who may be “exposed” to hazardous chemicals when working must be provided
information and be trained prior to initial assignment working with a hazardous chemical as
well as whenever the hazard changes.
“Exposure” or “exposed” under the rule means an employee is subjected to a hazardous
chemical in the course of employment through any route of entry (inhalation, ingestion, skin
contact, or absorption) and includes potential (e.g., accidental or possible) exposure.
Information and training may be done either by individual chemical or by categories of hazards
(such as flammability or carcinogenicity). If there are only a few chemicals in the workplace,
then you may want to discuss each one individually. Where there are a large number of
chemicals, or the chemicals change frequently, you will probably want to train generally based
on the hazard categories (e.g., flammable liquids, corrosive materials, carcinogens). Employees
will also have access to the substance-specific information on the labels and MSDSs. Employers
must ensure, however, that employees are made aware of which hazard category a chemical
falls within.
Training Requirements
Employees must receive information and training that ensures their awareness of the chemical
hazards used in their work area. Employers also must provide this information when an
employee is initially assigned to a work area where hazardous chemicals are present and before
assignments involving new exposure situations.
Employees must be informed of:
•

the requirements of the HCS 2012

•

any operations in their work area where hazardous chemicals are present

•

the location and availability of the written hazard communication program (including
the required list(s) of hazardous chemicals and SDSs required by the HCS)

In addition, employees must know the following:
•

contents of the occupational exposure standard and its appendices
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•

The location and availability of the employer's chemical hygiene plan Potential Exposure
Limits (PELs).

•

The PELs for the hazardous substances to which employees are exposed.

•

The signs and symptoms associated with exposures to hazardous chemicals used in the
workplace.

•

The location and availability of known reference material on the chemical hazards, and
their safe handling, storage, and disposal including, but not limited to, Material Safety
Data Sheets (MSDSs) received from chemical suppliers.

Employee training must include at least:
•

The methods and observations that may be used to detect the presence or release of a
hazardous chemical in the work area (such as monitoring conducted by the employer,
continuous monitoring devices, visual appearance or odor of hazardous chemicals when
being released, etc.).

•

The physical, health hazards, simple asphyxiation, combustible dust, and pyrophoric gas
hazards, as well as hazards not otherwise classified, of the chemicals in the work area.

Note: Training need not be conducted on each specific chemical found in the
workplace, but may be conducted by categories of hazard (e.g., carcinogens,
sensitizers, acutely toxic agents) that are or may be encountered by an employee
during the course of his duties.

•

The measures employees can take to protect themselves from these hazards, including
specific procedures the employer has implemented to protect employees from exposure
to hazardous chemicals, such as appropriate work practices, emergency procedures, and
personal protective equipment to be used.

•

The details of the hazard communication program developed by the employer, including
an explanation of the labels received on shipped containers and the workplace labeling
system used by their employer; the safety data sheet, including the order of information
and how employees can obtain and use the appropriate hazard information.
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For more information on creating a workplace HAZCOM program, see
OSHAcademy course 705 Hazard Communications Program.

Remember, an employer has a responsibility to evaluate an employee's level of knowledge with
regard to the hazards in the workplace, their familiarity with the requirements of the standard,
and the employer's hazard communication program.
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Scenario
In 2012, a 37-year-old female technician employed by a surface-refinishing business died
from inhalation exposure to methylene chloride and methanol vapors while she used a
chemical stripper to prep the surface of a bathtub for refinishing. The technician was working
alone without respiratory protection or ventilation controls in a small bathroom of a rental
apartment.
When the technician did not pick up her children at the end of the day, her parents contacted
her employer, who then called the apartment complex manager after determining the
victim’s personal vehicle was still at the refinishing company’s parking lot. The apartment
complex manager went to the apartment unit where the employee had been working and
called 911 upon finding the employee unresponsive, slumped over the bathtub.
The apartment manager and first responders reported a strong chemical odor in the second
story apartment. There was an uncapped gallon can of Klean Strip Aircraft® Low Odor Paint
Remover (80-90% methylene chloride, 5-10% methanol) in the bathroom. The employee’s
tools and knee pad were found in the tub, suggesting the employee had been kneeling and
leaning over the tub wall to manually remove the loosened original bathtub finish coat.
The factors contributing to this lethal exposure include use of a highly concentrated
methylene chloride chemical stripper having poor warning properties (“Low Odor”); working
in a small room without local exhaust ventilation to remove chemical vapors or provide fresh
air; and working without a respirator that could have protected the employee from exposure.
The following recommendations are made to prevent future occurrences:
1. Provide all employees with training regarding the hazardous substances in their work
area at the time of initial assignment and when new chemical hazards are introduced,
in accordance with OSHA’s hazard communication standard.
2. Substitute less hazardous products or methods to remove tub or sink surfaces that do
not involve methylene chloride compounds.
3. If using methylene chloride based products, adhere to requirements of OSHA’s
methylene chloride standard regarding hazard communication, regulated areas,
exposure monitoring, medical surveillance, and exposure control methods to maintain
exposures below the Action Level.
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Module 3 Quiz
Use this quiz to self-check your understanding of the module content. You can also go online
and take this quiz within the module. The online quiz provides the correct answer once
submitted.
1. Each employee who may be “exposed” to hazardous chemicals at work must be
trained _____ to initial assignment.
a.
b.
c.
d.

during
prior
after
a month before

2. Exposure under the rule means an employee is subjected to a hazardous chemical
through any route of entry.
a. True
b. False
3. An employer has a _____ to evaluate an employee’s level of knowledge with regard to
hazards in the workplace.
a.
b.
c.
d.

requirement
responsibility
right
knowledge

4. Employees must be informed of _____.
a.
b.
c.
d.

requirements of the HCS 2012
any operations in their work area where hazardous chemicals are present
location of the employer’s chemical hygiene plan
all of the above

5. Employers should not provide training for individual chemicals. The training must
only be done by categories of hazards.
a. True
b. False
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